
 
 

 
    
   MEMBER ADVISORY COMMITTEE 

SAN FRANCISCO HEALTH AUTHORITY 
                     www.sfhp.org 
                                                                  Valerie Huggins 
   Phone: (415) 615-4235 /Email: vhuggins@sfhp.org 
______________________________________________________________________ 

Meeting Agenda  
    June 4, 2024 

10am-12pm 
MEETING LOCATION 

San Francisco Health Plan Office 
300 Mission (50 Beale Street), 12th Floor 

San Francisco, CA 94105 
 
 
 
 

1. Welcome: (5 mins) 
 

2. Report on the May 15th Board Meeting: (10 mins) 
              Co-Chairs, Juthaporn Chaloeicheep & Abigail Alderson 

 
3. Report on the May 16th Quality Improvement Health Equity Committee: (10 mins) 

Maria Contreras & Yves Tcheutchoua 
 

4. Discussion:  
 Grievance and Appeal Logs Presentation – Grace Carino, Supervisor, 

Grievances and Appeals (30 mins) 
 
(BREAK 10 mins) 
 

 Wellness Program – Tanya Yared, Program Manager, Population Health  
(20 mins) 

 Community Needs Assessment – Suzanne Samuel, Manager, Population Health 
Management (15 mins) 

 
5. Potential Topics for MAC: 

 
6. Other Information: 

 
7. Adjournment: 

                        
 

Please Note These Upcoming SFHA Meetings:  
Finance Committee:                                                    June 26, 2024 (11am - 12pm) 
Governing Board:                                                        June 26, 2024 (12pm - 2pm) 
Quality Improvement and Health Equity Committee: July 11, 2024 (8am - 10am) 
Member Advisory Committee:                September 3, 2024 (10am - 12pm) 

http://www.sfhp.org/

