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                                                               Meeting Agenda  

September 3, 2024 
      10am – 12pm 

 MEETING LOCATION 
San Francisco Health Plan Office 

300 Mission (50 Beale Street), 13th Floor, City Hall Conference Room 
San Francisco, CA 94105 

 
 
 

1. Welcome & Introductions 
 

2. Report on June 26th Governing Board Meeting: Co-Chairs; (15 mins) 
Abigail Alderson & Juthaporn Chaloeicheep  

 
3. Report on July 11h Quality Improvement Health Equity Committee (QIHEC); (15 mins) 

Maria Contreas & Yves Tcheutchoa  
 

4. Fraud, Waste, and Abuse Presentation: (15 mins) 
Crystal Garcia and Erica Sanchez  

 
5. Consumer Assessment of Healthcare Providers and Systems (CAHPS) Results;  

Yves Gibbons (15 mins) 
 

6. New SFHP Logo Update: (15 mins) 
Gunilla Bergensten  

 
7. Open Discussion Items (30 mins) 

 
8. Adjournment 

                        
 

Please Note These Upcoming SFHA Meetings:  
Finance Committee:                                                    September 11, 2024 (11am - 12pm) 
Governing Board:                                                        September 11, 2024 (12pm - 2pm) 
Quality Improvement Health Equity Committee: October 17, 2024 (8am - 10am) 
Member Advisory Committee:                December 3, 2024 (10am - 12pm) 

http://www.sfhp.org/

